
Disability Information and Access Line (DIAL) 
Age Requirements
No Age Requirement
Intake Process
Visit the website for information. Call the office
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Administration for Community Living (ACL)
http://www.acl.gov
https://acl.gov/help
Main
(202) 401-4634
Toll-Free
(888) 677-1199

330 C St. SW
20201 DC
United States

Additional Availability Comments
Monday through Friday 8 am until 9 pm Eastern Time
Fee Structure
No Fee
Languages Spoken
English
,
Language Line available

The Disability Information and Access Line (DIAL) of 1-888-677-1199, helps people
with disabilities by providing information about Independent Living, Transportation,
COVID-19 Resources, Disability Rights, Food Access, and more.  The hotline is

https://seniornavigator.org/program/82214/disability-information-and-access-line-dial
http://www.acl.gov
https://acl.gov/help


available to older adults and people with disabilities.

The Eldercare Locator can be reached online or by calling 800-677-1116.

Call, text, or videophone: 888-677-1199; Start an online chat with an information
specialist. Email DIAL@usaginganddisability.org

Service Area(s)
Nationwide
Email
DIAL@usaginganddisability.org

mailto:DIAL@usaginganddisability.org
mailto:DIAL@usaginganddisability.org

