
Volunteer Income Tax Assistance (VITA) 
Age Requirements
18 and over
Family
Yes
Intake Process
To schedule an appointment, call STEP's office in Stuart: 276-694-2239
Report Problems
Call the Agency
Solutions That Empower People, Inc. (STEP)
http://www.stepincva.com/
http://www.stepincva.com/services-programs/financial-services
https://www.facebook.com/Stepempowers/
www.twitter.com/step24151
Main
(540) 483-5142

200 Dent Street
24151 VA
United States

Fee Structure
No Fee
Languages Spoken
English

Solutions That Empower People (STEP), Inc. provides free tax preparation services. 
The free tax preparation service is available to families earning less than $54,000
annually.  Trained and certified volunteers file simple returns electronically. 
 Volunteers can help take advantage of Earned Income Tax Credit or Child Tax
Credit.   

VITA (Volunteer Income Tax Assistance) is available at the Rocky Mount office and
Stuart office beginning the first of February until the April filing date.  All services are
free. 

https://seniornavigator.org/program/71627/volunteer-income-tax-assistance-vita
http://www.stepincva.com/
http://www.stepincva.com/services-programs/financial-services
https://www.facebook.com/Stepempowers/


Those who want to prepare their tax returns need to bring a picture ID, social
security cards for all taxpayers and dependents, and all tax related documents such
as W-2.  They should also bring a copy of their last year’s tax return if possible.

We offer assistance at the STEP offices in Rocky Mount and Stuart.  Call for days and
times.

Service Area(s)
Franklin County
,
Patrick County
Email
reception@stepincva.com

mailto:reception@stepincva.com

