Care Transitions

Age Requirements

60+

Documents Required

Call for details

Other Eligibility Criteria

Serves adults age 60 and older.

Family

No

Intake Process

Call for information or an appointment.

Intake Contact Telephone

(540) 345-0451

Provider Refer

Yes

Report Problems

Other

Residency Requirements

Serves residents of Alleghany, Botetourt, Craig and Roanoke counties and the cities
of Clifton Forge, Covington, Roanoke and Salem.
Self Refer

Yes

Local Office on Aging (LOA)
http://www.loaa.org/
https://www.facebook.com/LocalOfficeonAging
Main

(540) 345-0451

Toll-Free

(888) 355-6222

4932 Frontage Road NW
24019 VA
United States

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm


https://seniornavigator.org/program/63670/care-transitions
http://www.loaa.org/
https://www.facebook.com/LocalOfficeonAging

Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-3:30 pm
Saturday: Closed

Sunday: Closed

Fee Structure

Call for Information
Payment Method(s)

Private Pay

Languages Spoken

English

LOA offers a Care Transitions program. Care Transitions involves a Care Transitions
Coach, or case manager, working with clients who are discharged from Roanoke
Memorial Hospital to help them locate services to return to their home in the

community.

Care Transitions help the client keep doctor's appointments and understand how to
take medications as needed to help prevent readmission to the hospital.

Service Area(s)
Alleghany County

’

Botetourt County

Covington City

’

Craig County

’

Roanoke City

’

Roanoke County
Salem City
Email
info@loaa.org



mailto:info@loaa.org

