
Medical Transportation 
To accommodate riders, we offer:
Voice announcements
Age Requirements
No Age Requirement
Documents Required
Call for details
Family
No
Intake Contact
Andy Wilburn, Transportation Director
Intake Contact Email
ghfctransportation@outlook.com
Intake Process
Call to request transportation. Services can be scheduled 7 days a week. Please call
at least 5 days in advance. Schedule a trip Monday through Friday 9 am until 5 pm.
Intake Contact Telephone
(540) 921-3024
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Giles Health and Family Center
https://gileshealthandfamily.org/
https://gileshealthandfamily.org/transportation/
https://www.facebook.com/people/Giles-Health-Family-Center/100067917787218/
Main
(540) 921-3024

701 Wenonah Avenue
24134 VA
United States

Monday: 8:00 am-4:30 pm

https://seniornavigator.org/program/53626/medical-transportation
https://gileshealthandfamily.org/
https://gileshealthandfamily.org/transportation/
https://www.facebook.com/people/Giles-Health-Family-Center/100067917787218/


Tuesday: 8:00 am-4:30 pm
Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Rides available 6 am until 9 pm Monday through Friday
Fee Structure
Call for Information
Payment Method(s)
Credit / Debit
,
Private Pay
,
Medicaid
Languages Spoken
English

Non-emergency medical transportation is available for residents of Giles and Pulaski
Counties. Rates are based on mileage to and from the client’s home and destination
and whether the rider requires a wheelchair-accessible vehicle.  Services can be
scheduled 7 days a week. Please call at least 5 days in advance.  Schedule a trip
Monday through Friday 9 am until 5 pm. 

As the only Medicaid provider in the area, Giles Health and Family Center can
provide transportation services to and from the center and to doctor’s
appointments.  Payments accepted include Medicaid and private payments including
Visa, Mastercard, and Discover cards.

Currently, there is one wheelchair accessible bus and 3 cars. 

Please call the center for more information at 540-921-3024.

Service Area(s)
Giles County
,
Pulaski County
Email
ghfctransportation@outlook.com

mailto:ghfctransportation@outlook.com

