
Extra Help with Medicare Prescription Drugs 
Age Requirements
No Age Requirement
Available 24/7
No
Other Eligibility Criteria
Must have Medicare
Family
No
Intake Process
Call, visit the website
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Social Security Administration
http://www.socialsecurity.gov
Main
(800) 772-1213
Toll-Free
(800) 325-0778
TTY/TTD
(800) 325-0778

Office of Public Inquiries and Communications Support
1100 West High Rise
6401 Security Boulevard
21235 MD
United States

Monday: 8:00 am-7:00 pm
Tuesday: 8:00 am-7:00 pm
Wednesday: 8:00 am-7:00 pm
Thursday: 8:00 am-7:00 pm

https://seniornavigator.org/program/52175/extra-help-medicare-prescription-drugs
http://www.socialsecurity.gov


Friday: 8:00 am-7:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
No Fee
Languages Spoken
English

Medicare beneficiaries may qualify for Extra Help with their Medicare prescription
drug plan costs. The Extra Help is estimated to be worth about $5,100 per year. To
qualify for the Extra Help, a person must be receiving Medicare, have limited
resources and income, and reside in one of the 50 States or the District of Columbia.

Visit Apply Online for Extra Help to learn 

Information on the Extra Help program
See if you qualify for Extra Help
Extra Help forms
Extra Help information for caregivers 
Extra Help information in foreign languages

To find your local Social Security office, visit Social Security Office Locator   or call l1-
800-772-1213.

Service Area(s)
Nationwide

https://www.ssa.gov/benefits/medicare/prescriptionhelp.html#anchor1
https://secure.ssa.gov/ICON/main.jsp

