
Serious Medical Condition Form 
Age Requirements
18 and over
Family
Yes
Intake Process
Visit the website; call the office. Complete form. The doctor has to verify
circumstances that warrant medical condition.
Appalachian Power
http://appalachianpower.com
https://takechargeva.com/residential/default.aspx
Main
(800) 956-4237
Toll-Free
(800) 956-4237

1 AEP Way
Hurricane Operations,
25526 WV
United States

Fee Structure
No Fee
Languages Spoken
English

Appalachian Power may offer assistance with fuel and utilities for those individuals
who have a serious medical condition.  The individual must complete a Serious
Medical Condition Form.  Call Account Customer Services at 1-800-956-4237 to
request the form. 

 

 

https://seniornavigator.org/program/48887/serious-medical-condition-form
http://appalachianpower.com
https://takechargeva.com/residential/default.aspx


Service Area(s)
Lynchburg City
,
Martinsville City
,
Pulaski County
,
Radford City
,
Roanoke City
,
Roanoke County
,
Washington County
,
Wythe County


