Ballad Health, Johnston Memorial Hospital,
Medical Financial Assistance

Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Family

No

Intake Process

Call the office, complete financial assistance application and provide documentation
Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Ballad Health, Johnston Memorial Hospital
https://www.balladhealth.org/locations/hospitals/johnston-memorial
https://www.balladhealth.org/patients-visitors/financial-assistance
https://www.facebook.com/BalladHealth/
https://twitter.com/BalladHealth

Main

(423) 408-7400

Toll-Free

(888) 288-5174

16000 Johnson Memorial Drive
24211 VA
United States

Fee Structure
Call for Information
Languages Spoken


https://seniornavigator.org/program/48079/ballad-health-johnston-memorial-hospital-medical-financial-assistance
https://seniornavigator.org/program/48079/ballad-health-johnston-memorial-hospital-medical-financial-assistance
https://www.balladhealth.org/locations/hospitals/johnston-memorial
https://www.balladhealth.org/patients-visitors/financial-assistance
https://www.facebook.com/BalladHealth/

English

Ballad Health may provide medical care to individuals without the ability to pay and
provide a discount to individuals who can pay a portion of the bill. Medical expenses
must be medically necessary.

Patients must submit an application and supporting documentation. Eligibility will be
determined based on the application, documentation and asset verification.

Please visit our Financial Assistance policy

Service Area(s)
Abingdon City

’

Smyth County

’

Washington County


https://www.balladhealth.org/sites/default/files/Financial-Assistance-Policy-092421.pdf

