Outpatient Services, Mental Health and
Substance Abuse, Roanoke

Available 24/7

No

Other Eligibility Criteria

Adult

Family

No

Intake Contact

Nicholas Ptacek

Intake Process

There are 2 ways to make a referral to NCG. Professionals and families can contact
the Site Director of the office in their region directly to make a referral or inquire
about services and/or funding options. NCG also has a toll free number which is 877
Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services
Qualification Number

352-07-004

Self Refer

Yes

National Counseling Group, Inc.
http://www.nationalcounselinggroup.com/outpatient.html
https://www.facebook.com/NCGcommunity/

@NCG_community

Main

(540) 777-6282

Toll-Free

(877) 566-9624



https://seniornavigator.org/program/43783/outpatient-services-mental-health-and-substance-abuse-roanoke
https://seniornavigator.org/program/43783/outpatient-services-mental-health-and-substance-abuse-roanoke
http://www.nationalcounselinggroup.com/outpatient.html
https://www.facebook.com/NCGcommunity/

3912 Electric Road
Building C

24018 VA

United States

Additional Availability Comments
Evening hours by appointment.
Fee Structure

Fee Range

Languages Spoken

English

Spanish

’

Korean

National Counseling Group (NCG) provide treatment for substance abuse disorders,
psychiatric illnesses, and dual diagnosis of substance abuse and mental illness.
Outpatient treatment services include:

e Comprehensive Substance Use and Mental Health Evaluations;
e Drug and Alcohol Screening;

e Individual and Family Therapy;

e Group Therapy, Marital and Couples Counseling;

e Comprehensive Education Program;

e Life Skills Coaching;

e Relapse Prevention and Recovery Planning,

e and Case Management.

The use of twelve step programs and referrals for medication evaluations may be
indicated as part of the client's treatment and recovery. Services are highly
individualized, based on the individual's symptoms, motivation, and level of insight.

Service Area(s)
Bedford County



’

Botetourt County

’

Craig County

’

Franklin County

Lynchburg City

Montgomery County

’

Roanoke City

’

Roanoke County
Salem City

Email
referral@ncgcare.com



mailto:referral@ncgcare.com

