
Emergency Home Repair 
Available 24/7
No
Other Eligibility Criteria
Income restrictions
Family
No
Intake Contact
Amy Driscoll
Intake Contact Email
amy.driscoll@jamescitycountyva.gov
Intake Process
Telephone referral; income verification. Call for eligibility requirements and
information on how to apply. Applications are taken at any time; however,
assistance is dependent upon the availability of state and federal funds
Self Refer
Yes
James City County Housing and Community Development
http://jamescitycountyva.gov/256/Emergency-Home-Repairs
http://jamescitycountyva.gov/256/Emergency-Home-Repairs
Main
(757) 259-5344

5320 Palmer Lane, Suite 1A
23188 VA
United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
No Fee

https://seniornavigator.org/program/39700/emergency-home-repair
http://jamescitycountyva.gov/256/Emergency-Home-Repairs
http://jamescitycountyva.gov/256/Emergency-Home-Repairs


Languages Spoken
English

The James City County Housing and Development (OHCD) Emergency Home Repair
Program provides grant assistance for housing repairs necessary to safeguard health
and safety to qualified low-income individuals for unexpected, emergency repairs, as
well as for improvements to meet the special needs of elderly and disabled persons.

OHCD also takes applications from low- and moderate-income persons to participate
in the deferred or installment payment plan for James City Service Authority water
and sewer connection fees.  A majority of the families who have participated in this
program have been faced with failed well and septic systems and, in many cases,
emergency home repair or indoor plumbing funds administered by OHCD have been
used to finance the physical connections.
 

Service Area(s)
James City County
,
Williamsburg City
Email
ohcd@jamescitycountyva.gov

mailto:ohcd@jamescitycountyva.gov

