Heating and Cooling Assistance, EnergyShare
Program

Age Requirements

18 and over

Available 24/7

No

Other Eligibility Criteria

Alexandria residents. Must have exhausted all other available sources of fuel
assistance resources, have a disconnection notice and demonstrate either a
personal/family crisis or income-eligibility

Family

No

Intake Contact

Intake Worker

Intake Process

Walk-in. Call for information.Visit the website.

Self Refer

Yes

Alexandria Department of Community and Human Services
http://www.alexandriava.gov/DCHS
https://www.dominionenergy.com/virginia/billing/billing-options-and-assistance/...

Main
(703) 746-5829

2525 Mount Vernon Avenue
22301 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed

Sunday: Closed


https://seniornavigator.org/program/36778/heating-and-cooling-assistance-energyshare-program
https://seniornavigator.org/program/36778/heating-and-cooling-assistance-energyshare-program
http://www.alexandriava.gov/DCHS
https://www.dominionenergy.com/virginia/billing/billing-options-and-assistance/energyshare

Additional Availability Comments

Applications are accepted from second Tuesday in October until the second Friday in
November.

Fee Structure

No Fee

Languages Spoken

English

Spanish

Sign Language

Alexandria Community and Human Services offers the EnergyShare Program that
provides heating assistance in winter (for any heating source -- oil, gas kerosene,
wood and electricity) and cooling assistance in the summer. It is a fuel assistance
program for people in need who have either exhausted or do not qualify for federal
or state assistance.

The EnergyShare Program provides cooling assistance in summer (help with
electricity bills). Fan Care is now also part of EnergyShare. Fan Care provides fans to
eligible seniors.

Contact Office of Community Services at 703-746-5901. Payments are made directly
to energy vendors. The Energy Share program is funded by Dominion Virginia Power.

Households impacted by the COVID-19 pandemic may qualify for assistance with
energy bills, including those that have accumulated during the crisis. The Virginia
COVID-19 Energy Assistance Program is available to low-income households that do
not typically qualify for other Virginia Department of Social Services (VDSS) energy
assistance programs. Each eligible household should apply online to receive a one-
time payment of $300 that will address immediate energy needs.

Service Area(s)


https://vaservices.dss.virginia.gov/CARES/
https://vaservices.dss.virginia.gov/CARES/

Alexandria City



