Helpline

Age Requirements
16-21

18 and over
Available 24/7

Yes

Documents Required
Picture ID

’

Proof of address

Income verification

Other Eligibility Criteria

No residency requirement.

Family

No

Intake Process

Phone. Linea de Prevencién del Suicidio y Crisis 1-888-628-9454
Provider Refer

No

Report Problems

Call the Agency

Self Refer

Yes

ACTS (Action in the Community Through Service)
http://www.actspwc.org/
https://www.actspwc.org/services/suicide-services

Main

(703) 368-4141
Phone Emergency
988

3900 ACTS Lane
22026 VA


https://seniornavigator.org/program/31702/helpline
http://www.actspwc.org/
https://www.actspwc.org/services/suicide-services

United States

Monday: 9:00 am-11:30 am, 1:00 pm-3:00 pm
Tuesday: 1:00 pm-3:30 pm, 5:00 pm-6:30 pm
Wednesday: Closed

Thursday: 9:00 am-11:30 am, 1:00 pm-3:00 pm
Friday: Closed

Saturday: Closed

Sunday: Closed

Additional Availability Comments

Assistance hours Mondays and Thursdays 9 - 11:30 am and 1 - 3 pm; Tuesdays 1 -
3:30 pm and 5 - 6:30 pm.

Fee Structure

No Fee

Languages Spoken

English

Spanish

Call 703-368-4141 or 988 for the ACTS Helpline. ACTS Helpline is a free service for
all residents of Prince William County and the cities of Manassas and Manassas Park.
For 24 hours a day, ACTS Helpline offers:

e Confidential listening

e Information and referrals

e Crisis intervention for suicide, sexual assault, substance abuse and physical
abuse

e Primary telephone relay for SAVAS (Sexual Assault Victims’ Advocacy Service),
SAS (Surviving After Suicide), Renewed Hope, LOSS (Local Outreach to Suicide
Survivors) Team and Senior Link

Helpline listeners help callers clarify their thoughts and feelings. Problems of any
size can be addressed with ACTS Helpline’s non-judgmental listeners using extensive
resources.

The 988 Suicide & Crisis Lifeline is a national network of local crisis centers that
provides free and confidential emotional support to people in suicidal crisis or
emotional distress 24 hours a day,



https://988lifeline.org/talk-to-someone-now/

Senior Link is a program of the ACTS Helpline that provides daily or weekly
reassurance calls to seniors and homebound adults, scheduled at the recipient’s
convenience. This is a free program that offers socialization, companionship and
encouragement. Call 703-368-4141, ask to sign up for Senior Link and choose the
frequency and scheduling of their reassurance calls.

Service Area(s)
Manassas City

’

Manassas Park City
Prince William County
Email
info@actspwc.org



mailto:info@actspwc.org

