
Victim of Crime, INFO-LINE 
Age Requirements
No Age Requirement
Available 24/7
No
Other Eligibility Criteria
Victims of Crime.
Family
No
Intake Process
Call or e-mail.
Self Refer
Yes
Virginia Department of Criminal Justice Services
https://dcjs.virginia.gov/victims-services
http://www.cicf.state.va.us/content/rights-crime-victims-virginia
Main
(804) 786-4000

1100 Bank Street
23219 VA
United States

Fee Structure
No Fee
Languages Spoken
English

The INFO-LINE is designed to provide victims of crime information and support.
Callers will be informed of their rights as victims under Virginia's Crime Victim and
Witness Rights Act and will receive additional information, support, and referrals to
programs and resources in their communities.

https://seniornavigator.org/program/28779/victim-crime-info-line
https://dcjs.virginia.gov/victims-services
http://www.cicf.state.va.us/content/rights-crime-victims-virginia


If you would like to contact the INFO-LINE via email please write
infoline@dcjs.state.va.us. Telephone 1-888-887-3418 Monday-Thursday from 8:30
am until 4:30 pm. If you reach the voice message system, your call should be
returned by 4:30 that day or by the end of the next business day.

If you are a victim of domestic violence, sexual assault, or stalking, and you need
immediate assistance, please contact the Virginia Family Violence and Sexual
Assault Hotline at 1-800-838-8238 (V/TTY). Hotline staff is available to help you 24-
hours a day.

Service Area(s)
Statewide

mailto:infoline@dcjs.state.va.us

