
Burial Assistance 
Age Requirements
No Age Requirement
Available 24/7
No
Other Eligibility Criteria
Must meet certain income and resource criteria
Family
No
Intake Process
Call for information. Telephone referral; documents required. You may also apply for
benefits online at CommonHelp.

Provider Refer
Yes
Self Refer
Yes
Norfolk Department of Human Services
https://www.norfolk.gov/295/Human-Services
https://www.norfolk.gov/1286/Burial-Expenses
Main
(757) 664-3345
TTY/TTD
(757) 664-6055

Workforce Development Center
741 Monticello Avenue
23510 VA
United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed

https://seniornavigator.org/program/27486/burial-assistance
https://www.norfolk.gov/295/Human-Services
https://www.norfolk.gov/1286/Burial-Expenses


Sunday: Closed
Additional Availability Comments
Applications are taken at the Workforce Development Center only between the
hours of 8:30 a.m. to 1:30 p.m.
Fee Structure
No Fee
Languages Spoken
English

Norfolk Department of Human Services offers cash assistance for burial or cremation
expenses for indigent residents of Norfolk.  Based on the qualifications of the
deceased, a family member, friend or representative of a deceased citizen may
receive a vendor payment paid directly to participating Funeral Homes to assist with
final burial expenses. 

The agency will assist with the cost of funeral expense for Norfolk residents who
were placed in nursing. Homes in other localities or are incarcerated in other
localities within the state.

Service Area(s)
Norfolk City


