Care Management Services

Age Requirements

56-60

60+

Available 24/7

No

Other Eligibility Criteria

Call to inquire about other eligibility requirements.
Intake Contact Email

aaa@loudoun.gov

Intake Process

Phone, walk-in, appointment, home assessment.
Intake Contact Telephone

(703) 777-0257

Provider Refer

Yes

Report Problems

Call the Agency

’

Send an Email

’

Send a Letter

Visit the Agency

Self Refer

Yes

Loudoun County Area Agency on Aging
https://www.loudoun.gov/1104/Area-Agency-on-Aging
https://www.loudoun.gov/1124/Case-Management-Services
Main

(703) 777-0257

TTY/TTD

711



https://seniornavigator.org/program/22690/care-management-services
https://www.loudoun.gov/1104/Area-Agency-on-Aging
https://www.loudoun.gov/1124/Case-Management-Services

742 Miller Drive SE
20175 VA
United States

Fee Structure

Call for Information
Languages Spoken
English

’

Language Line available

Case management is provided through a grant from the Care Coordination for
Elderly Virginians Program. This service supports Loudoun County residents age 60
and older who are at risk of nursing facility placement, older adults who require
coordination of multiple services, who live alone and are unable to access services
without help, or an older adult whose family or friends live outside of the area, or
who are unable to coordinate and oversee services . A case manager can assist an
older adult to develop a plan of care based on an assessment of care and service
needs.

Case Management services may include:

e Arrangement of service delivery

e Care plan development

e Comprehensive in-person assessment

e Initial eligibility screening

e On-going monitoring of client’s status and delivery of services
e Re-assessment of client's needs over time

o Referral to other eligible programs

e Short-term service coordination

e Supportive counseling

Service Area(s)
Loudoun County
Email
aaa@loudoun.gov



mailto:aaa@loudoun.gov

