
Cooling Assistance, Fan Care 
Age Requirements
60+
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
60 years of age or older; have a need for cooling assistance; live in Roanoke City,
Roanoke County, Botetourt County, City of Salem, Craig County, City of Covington or
Alleghany County. Income guidelines must be met.
Family
No
Intake Process
Please call the office and ask for intake.
Intake Contact Telephone
(540) 345-0451
Provider Refer
Yes
Residency Requirements
Serves residents of Alleghany, Botetourt, Craig and Roanoke counties and the cities
of Clifton Forge, Covington, Roanoke and Salem.
Self Refer
Yes
Local Office on Aging (LOA)
http://www.loaa.org/
https://www.facebook.com/Local-Office-on-Aging-
131690056865144/?ref=aymt_homepa…
Main
(540) 345-0451
Toll-Free
(888) 355-6222

4932 Frontage Road NW
24019 VA

https://seniornavigator.org/program/22626/cooling-assistance-fan-care
http://www.loaa.org/
https://www.facebook.com/Local-Office-on-Aging-131690056865144/?ref=aymt_homepage_panel
https://www.facebook.com/Local-Office-on-Aging-131690056865144/?ref=aymt_homepage_panel


United States

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm
Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-3:30 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Fan Care runs June through August
Fee Structure
Call for Information
Languages Spoken
English

LOA provides fans, and occasionally air conditioners, for persons age 60 or older
during the annual Fan Care program. Some of the fans are purchased through
financial support from American Electric Power and Virginia Electric Power. To be
eligible for the Fan Care program, you must live in Roanoke, Roanoke County,
Botetourt County, Salem, Craig County, Covington, or Alleghany County; be 60 years
of age or older; have a need for cooling assistance, and meet monthly income
guidelines.

CommonHelp is the Commonwealth of Virginia’s fast and easy way to apply online
for many Virginia social services assistance programs. Through a single online site,
you can find out what assistance you might be eligible for and submit one
application saving you time and effort.  Visit CommonHelp link

Service Area(s)
Alleghany County
,
Botetourt County
,
Covington City
,
Craig County
,
Roanoke City

https://commonhelp.virginia.gov/access


,
Roanoke County
,
Salem City
Email
info@loaa.org

mailto:info@loaa.org

