
Care Coordination Services 
Age Requirements
0-5
,
6-12
,
13-21
,
22-55
,
56-60
,
60+
Available 24/7
No
Other Eligibility Criteria
Frail or disabled people age 60 and over who need help with basic self-care or
normal daily tasks
Family
No
Intake Contact Email
lnolen@southernaaa.org
Intake Process
By phone, initially. Care Coordination staff will arrange to visit client in her/his home.
Southern Area Agency on Aging
https://www.southernaaa.org
Main
(276) 632-6442
Toll-Free
(800) 468-4571

204 Cleveland Avenue
24112 VA
United States

Fee Structure

https://seniornavigator.org/program/22099/care-coordination-services
https://www.southernaaa.org


Call for Information
Payment Method(s)
Private Pay
Languages Spoken
English
,
Sign Language

Care Coordination services are available to people age 60 and over who need help
with basic self-care (such as bathing and dressing), and who are unable to obtain
these needed services on their own. Services arranged might include transportation,
help with bathing, housekeeping, home repairs, relief for caregivers, home-delivered
meals, and assistance in applying for public assistance.

Following an in-home assessment of the older person's needs by a care advocate, a
plan of care is developed and services are arranged.  The care advocate evaluates
how well the planned arrangements are working, and makes any adjustments that
are needed.

Moderate fees are charged on a sliding scale basis, according to income. People
whose income is near or below poverty level are not charged a fee.

Assistance is generally provided in the home of the client.

 

Service Area(s)
Danville City
,
Franklin County
,
Henry County
,



Martinsville City
,
Patrick County
,
Pittsylvania County
Email
info@southernaaa.org

mailto:info@southernaaa.org

