
Care Coordination  
Age Requirements
60+
Available 24/7
No
Other Eligibility Criteria
Age 60 years or older; disabled adults. At least 2 limitations in activities of daily
living and identified needs
Family
No
Intake Contact
Wayne Damron, Director of Care Coordination
Intake Process
Visit the website for information.Telephone referrals accepted. Call 276-964-4915,
ask for Intake Coordinator.
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Appalachian Agency for Senior Citizens (AASC)
http://www.aasc.org/
http://www.aasc.org/services/carecoordination.html
Main
(276) 964-4915
Toll-Free
(800) 656-2272

Wardell Industrial Park
216 College Ridge Road
24609 VA
United States

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm

https://seniornavigator.org/program/22066/care-coordination
http://www.aasc.org/
http://www.aasc.org/services/carecoordination.html


Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Other hours available for emergencies
Fee Structure
Fee Range
,
Sliding Scale Fee
,
Call for Information
Payment Method(s)
Private Pay
,
Private Insurance
,
Medicaid
,
Medicare
Languages Spoken
English

Appalachian Agency for Senior Citizens Care Coordination Department is a resource
center for older adults who reside in the four-county service area of Buchanan,
Dickenson, Russell and Tazewell counties. The purpose is to empower the client to
make more informed decisions that will lead to a better quality of life.

Services include assessment; development of a care plan; assistance with
applications for food stamps, fuel/cooling assistance, personal care, and homemaker
services, home-delivered meals, transportation, PACE; counseling; coordination of
services provided by public agencies and the community. Care coordinators work
closely with families and other care providers to assure the provision of services
which will allow older adults to remain independent and in their own homes and to
thrive in the community. 

Service Area(s)
Buchanan County



,
Dickenson County
,
Russell County
,
Tazewell County
Email
referral@aasc.org

mailto:referral@aasc.org

