Heating and Cooling Assistance, EnergyShare
Program, MetroCare

Age Requirements

18 and over

Available 24/7

No

Other Eligibility Criteria

Must have exhausted all other available sources of fuel assistance resources, have a
disconnection notice and demonstrate either a personal/family crisis or income-
eligibility

Family

Yes

Intake Process

Contact the office to determine eligibility. If eligible, an appointment must be made
to complete an application; Documents required. Clients will be required to show
proper proof of ID and any requested documentation to receive financial assistance
services

Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Capital Area Partnership Uplifting People (CAPUP)

http://www.capup.org

https://capup.org/programs-and-services

https://www.facebook.com/CAPUPVa/

https://www.facebook.com/CAPUPVa/

Main

(804) 788-0050

1021 Oliver Hill Way
23219 VA
United States


https://seniornavigator.org/program/21307/heating-and-cooling-assistance-energyshare-program-metrocare
https://seniornavigator.org/program/21307/heating-and-cooling-assistance-energyshare-program-metrocare
http://www.capup.org
https://capup.org/programs-and-services
https://www.facebook.com/CAPUPVa/

Monday: 8:30 am-5:00 pm

Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:31 am-5:00 pm

Friday: 8:30 am-5:00 pm

Saturday: Closed

Sunday: Closed

Additional Availability Comments
Office closed from Noon until 1 PM. Please call between 9AM and Noon or between
1PM and 3PM to determine eligibility.
Fee Structure

No Fee

Languages Spoken

English

The EnergyShare Program of Dominion Energy provides heating assistance in winter
(for any heating source -- oil, gas kerosene, wood and electricity) and cooling
assistance in the summer. It is a fuel assistance program for people in need who
have either exhausted or do not qualify for federal or state assistance. EnergyShare
is not income based so any customer in crisis is eligible to apply.

The EnergyShare Program provides cooling assistance in summer (help with
electricity bills). Fan Care is now also part of EnergyShare. Fan Care provides fans to
eligible seniors. Payments are made directly to energy vendors. The Energy Share
program is funded by Dominion Energy, formerly Dominion Virginia Power.

CAPUP is formerly known as (RCAP) Richmond Community Action Program.

CAPUP offers aid to low income individuals with utility assistance.

Service Area(s)



Dinwiddie County

’

Hopewell City

’

Petersburg City

Richmond City
Email
info@capup.org



mailto:info@capup.org

