
Financial Assistance for Heating 
Age Requirements
18 and over
Available 24/7
No
Other Eligibility Criteria
Must resident in the City of Richmond.
Family
Yes
Intake Contact
Dora Hall
Intake Contact Email
dhall@capup.org
Intake Process
Visit the website for information. Call the office for more information.
Intake Contact Telephone
(804) 788-0050
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Capital Area Partnership Uplifting People (CAPUP)
http://www.capup.org
https://capup.org/programs-and-services
https://www.facebook.com/CAPUPVa/
https://www.facebook.com/CAPUPVa/
Main
(804) 788-0050

1021 Oliver Hill Way
23219 VA
United States

Monday: 8:30 am-5:00 pm

https://seniornavigator.org/program/21306/financial-assistance-heating
http://www.capup.org
https://capup.org/programs-and-services
https://www.facebook.com/CAPUPVa/


Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:31 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
No Fee
Languages Spoken
English

CAPUP offers financial assistance to help provide oil for people in need who have
either exhausted their funds or do not qualify for federal or state assistance.

Other programs help pay heat or heat-related bills for people in need who have
either exhausted or do not qualify for Federal or State assistance. The program is
intended to pay for energy sources used for heat or heat-related bills.

The applicant must live within the company service area, and should make partial
payment of bill (this should be worked out with the agency). Applicants who heat
with oil, wood, kerosene, coal, propane/bottled gas, must be in danger of losing the
primary source of fuel. Applicants with utility bills, must have a bill cut-off notice.
This requirement does not apply to adults over age 60, who have an account in their
names.

CAPUP is formerly known as (RCAP) Richmond Community Action Program.

Service Area(s)
Dinwiddie County
,
Hopewell City
,
Petersburg City



,
Richmond City
Email
dhall@capup.org

mailto:dhall@capup.org

