Tax Assistance

Age Requirements

60+

Available 24/7

No

Other Eligibility Criteria

Seniors

Intake Contact

Marcia Cramblitt

Intake Contact Email
marcia.cramblitt@franklincountyva.gov
Intake Process

Call the office to set up an appointment.
Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Franklin County Parks and Recreation
https://www.playfranklincounty.com/
https://www.facebook.com/playfranklinco/
Main

(540) 483-9238

Essig Recreation Center
295 Technology Drive
24151 VA

United States

Monday: 8:30 am-4:00 pm
Tuesday: 8:30 am-4:00 pm
Wednesday: 8:30 am-4:00 pm
Thursday: 8:30 am-4:00 pm
Friday: 8:30 am-4:00 pm
Saturday: Closed


https://seniornavigator.org/program/12079/tax-assistance
https://www.playfranklincounty.com/
https://www.facebook.com/playfranklinco/

Sunday: Closed

Additional Availability Comments

Tax assistance is provided on Thursdays and Fridays during tax season. You can call
to make an appointment from 8AM until 4PM on Monday-Friday.

Fee Structure

No Fee

Languages Spoken

English

The Senior Center of Franklin County and AARP offer free income tax assistance. The
Volunteer Income Tax Assistance (VITA) program and the Tax Counseling for the
Elderly (TCE) program provide IRS-trained volunteers who provide free tax
assistance at community locations convenient to the taxpayer. Basic federal and
state income tax returns are prepared free of charge for individuals with low to
moderate incomes, individuals with disabilities and non-English speaking taxpayers.
The VITA program is aimed at those for whom assistance may be out of reach. Tax
assistance usually begins the first week of February and goes to April 15th or later if
the 15th falls on a weekend.

An appointment is required.d

Service Area(s)

Franklin County

Email
info@franklincountyva.gov



mailto:info@franklincountyva.gov

