
Long Term Support Services 
Age Requirements
60+
Other Eligibility Criteria
within 10 mile radius of the office for home care
Intake Contact
Madison Foard
Intake Contact Email
mfoard@familylifeline.org
Intake Process
Visit the website for information. Call the office.
Intake Contact Telephone
(804) 249-9345
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Health
Qualification Number
HCO-22744
Report Problems
Call the Agency
Residency Requirements
Greater Richmond Area
Family Lifeline
http://www.familylifeline.org/
https://www.familylifeline.org/livingwell
https://www.facebook.com/familylifeline/
Main
(804) 282-4255

2325 West Broad Street
23220 VA

https://seniornavigator.org/program/78431/long-term-support-services
http://www.familylifeline.org/
https://www.familylifeline.org/livingwell
https://www.facebook.com/familylifeline/


United States

Monday: 8:30 am-4:30 pm
Tuesday: 8:30 am-4:30 pm
Wednesday: 8:30 am-4:30 pm
Thursday: 8:30 am-4:30 pm
Friday: 8:30 am-4:30 pm
Saturday: Closed
Sunday: Closed
Fee Structure
Fee Range
,
Call for Information
Payment Method(s)
Private Pay
,
Private Insurance
,
Medicaid
,
CCC+
,
Long-term Care Medicaid
Languages Spoken
English

Family Lifeline has three types of home care services: Nursing Support and
Consultation, Visiting Volunteers, and Care Coordination or a combination of these
services.

At each connection point, Family Lifeline offers Honoring Choices (a major initiative
to build systemic change, advocacy, and education around advanced care planning)
and counseling. 

They also participate in No Wrong Door (a virtual system and statewide network of
shared resources designed to streamline access to long-term services and supports -
connecting individuals, providers, and communities across Virginia) as a means to
connect their families with helpful resources.

Service Area(s)



Chesterfield County
,
Richmond City


