Transportation Administration and Scheduling

To accommodate riders, we offer:

Voice announcements

Age Requirements

No Age Requirement

Available 24/7

No

Intake Contact Email

ncs@fairfaxcounty.gov

Intake Process

Please call 703-222-9764, TTY 703-324-7079, Monday through Friday, from 8 AM to
4:30 PM, to speak with a transportation specialist. Complete application
Provider Refer

Yes

Residency Requirements

Fairfax City or Fairfax County

Self Refer

Yes

Fairfax County Neighborhood and Community Services
http://www.fairfaxcounty.gov/ncs/

@FairfaxNCS

Main

(703) 324-4600

12011 Government Center Parkway, 10th Floor
22035 VA
United States

Additional Availability Comments

Business hours are Monday through Friday 8am until 5pm
Fee Structure

Call for Information

Payment Method(s)

Private Pay

Languages Spoken

English


https://seniornavigator.org/program/77781/transportation-administration-and-scheduling
http://www.fairfaxcounty.gov/ncs/

Transportation programs offered include the Taxi Voucher Program

that provides discounted taxi vouchers for eligible residents of Fairfax County and
the City of Fairfax. There are three programs from which to choose: Dial-a-

Ride, Seniors On-the-Go, and TaxiAccess. Each program allows qualified users to
travel affordable, safely, and independently with the purchase of discounted taxicab
coupons. All vouchers are able to be used 24 hours a day, 7 days a week. Vouchers
expire 12 months from the time of purchase.

Applications for all three programs can be found online.

Go to Dial A Ride Application

Go to Seniors on the Go Application

Go to TaxiAccess Application

Service Area(s)

Fairfax City

Fairfax County

Email
NCS@fairfaxcounty.gov



https://www.fairfaxcounty.gov/neighborhood-community-services/sites/neighborhood-community-services/files/assets/documents/ncs-transportation/dial-a-ride%20application.pdf
https://www.fairfaxcounty.gov/neighborhood-community-services/sites/neighborhood-community-services/files/assets/documents/ncs-transportation/seniors%20on-the-go%20application.pdf
https://www.fairfaxcounty.gov/neighborhood-community-services/sites/neighborhood-community-services/files/assets/documents/ncs-transportation/taxi%20access%20application.pdf
mailto:NCS@fairfaxcounty.gov

