
Suffolk Paratransit 
We can accommodate riders with:
Guide Animals
,
Hearing Impairment
,
Manual wheelchairs
,
Personal Care Attendants
,
Powered wheelchairs
,
Scooters
,
Vision Impairment
Available 24/7
No
Documents Required
Call for details
Intake Process
Call or visit the website to complete an application. Provide required disability
certification verification. After approval, call at least one business day in advance to
schedule a ride.
Intake Contact Telephone
(757) 214-6442
Provider Refer
Yes
Report Problems
Call the Agency
Residency Requirements
Serves residents of the City of Suffolk.
Self Refer
Yes
Virginia Regional Transit
https://www.vatransit.org

https://seniornavigator.org/program/53635/suffolk-paratransit
https://www.vatransit.org


https://www.suffolkva.us/444/Paratransit
Main
(757) 214-6442

139 E Washington Street
Suite A
23434 VA
United States

Monday: 7:00 am-7:00 pm
Tuesday: 7:00 am-7:00 pm
Wednesday: 7:00 am-7:00 pm
Thursday: 7:00 am-7:00 pm
Friday: 7:00 am-7:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Transportation hours vary. Call or visit the website for the schedule.
Fee Structure
Fee Range
Payment Method(s)
Private Pay
Languages Spoken
English

The City of Suffolk provides paratransit transportation. Paratransit service is a curb-
to-curb, shared-ride public transportation service for people whose disability
prevents them from riding fixed-route buses. The paratransit service is “demand
response”, which means that riders must call and schedule a ride in advance of the
service.  

The ADA Transportation Application is also available on the website.

The ADA routes (Green, Orange, Red, Purple, Yellow, and Pink) may be viewed on
the website.

Service Area(s)
Suffolk City
Email
support@vatransit.org

https://www.suffolkva.us/444/Paratransit
https://www.suffolkva.us/DocumentCenter/View/5237/Suffolk-Transit-Paratransit-Application
mailto:support@vatransit.org

