Virginia Senior Medicare Patrol (SMP)
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Report Problems

Other

Self Refer

Yes

Virginia Association of Area Agencies on Aging (V4A)
https://www.smpresource.org/Locator/VA.aspx
Main

(800) 938-8885

24 East Cary Street, Suite 100
23219 VA
United States

Fee Structure

No Fee

Languages Spoken
English

’

Spanish

Virginia Senior Medicare Patrol (SMP) is a consumer education and information
program. Volunteers are recruited and trained to provide presentations and outreach
to empower seniors to protect, detect and report health care fraud, waste and error.
Virginia SMP utilizes the Area Agencies on Aging network throughout the state of
Virginia (both staff and volunteers) to reach its goals.


https://seniornavigator.org/program/36720/virginia-senior-medicare-patrol-smp
https://www.smpresource.org/Locator/VA.aspx

Consumers, beneficiaries and caregivers can call toll-free, 1-800-938-8885 to report
healthcare fraud complaints, or seek assistance. Interested volunteers should call
Marly Flores, Program Director at 804-644-5628. Virginia Association of Area
Agencies on Aging (V4A) operates Virginia SMP with the support of a grant from the
Administration on Aging, Department of Health and Human Services.

Service Area(s)
Statewide



