
Adult Protective Services (APS) 
Age Requirements
18 and over
,
60+
Available 24/7
No
Other Eligibility Criteria
Residents of Bath County
Age 60 or older or age 18 and older if disabled
Family
No
Intake Process
Agency contact with Social Worker by request or referral. Written application
required in some instances. Immediate response to 45 day processing time.
Provider Refer
Yes
Report Problems
Other
Self Refer
Yes
Bath County Department of Social Services
https://www.dss.virginia.gov/localagency/index.cgi
http://www.bathcountyva.org/
Main
(540) 839-7271

65 Courthouse Hill Road
Room G
24484 VA
United States

Monday: 8:30 am-4:30 pm
Tuesday: 8:30 am-4:30 pm
Wednesday: 8:30 am-4:30 pm
Thursday: 8:30 am-4:30 pm

https://seniornavigator.org/program/15561/adult-protective-services-aps
https://www.dss.virginia.gov/localagency/index.cgi
http://www.bathcountyva.org/


Friday: 8:30 am-4:30 pm
Saturday: Closed
Sunday: Closed
Fee Structure
No Fee
Languages Spoken
English

The Bath Department of Social Services receives and investigates reports of abuse,
neglect, and exploitation of adults aged 60 and over and incapacitated adults over
18 years of age. Provides services when persons are found to be in need of
protective services. The program sees to protect an adult's life, health, and property.

The program also is intended to prevent abuse, neglect, or exploitation of an adult;
relieve a crisis resulting from illness, violence, loss of housing, etc.; maintain the
adult's ability to manage as independently as possible; prevent, delay and/or reduce
inappropriate institutionalization; assist when necessary with appropriate
placements.

Screening for individuals in the community, for personal care, adult care residence,
and nursing facility placements.

Service Area(s)
Bath County


